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Plan Hardship Withdrawals vs. 
Coronavirus-Related Distributions

Hardship Withdrawals CRDs

Required by Plan No No

Eligibility Must be a participant in a 
company retirement plan that 
offers them [401(k), 403(b), 
457(b)]

Must be a qualified individual 
(employee or family member 
diagnosed with COVID-19 or 
employee has adverse financial 
consequences for specified 
reasons) 

Scope Limited to financial need under 
IRS safe harbors [including 
medical expenses; payments 
necessary to prevent eviction 
or foreclosure; and coronavirus-
related expenses (including loss 
of income)]

Not limited to financial need

Maximum Amount Amount of the financial need 
plus taxes — could be over 
$100,000

$100,000

Repayment 
Allowed

No* Yes – to any qualified account

10% Penalty if 
Under Age 59 1/2

Yes* No

When Included in 
Gross Income

Year of distribution* Ratably over 3 years (unless 
elects to include in year of 
distribution)

Mandatory 20% 
Withholding

No No

* Note: If a plan does not offer CRDs but does offer hardship withdrawals, an employee who is a qualified 
individual can still receive CARES Act special tax relief for a 2020 hardship withdrawal (up to $100,000). 


